
From: Boorman, Samantha <Samantha.Boorman@justice.gc.ca> On Behalf Of Barry, Clare 
Sent: Friday, March 20, 2020 12:22 PM 
To: JUS.R Atlantic Regional Office / Bureau régional de l'Atlantique R.JUS 
<AtlanticRegionalOffice@JUSTICE.GC.CA> 
Subject: ARO - Update #3 
 
Hello, 
 
As this situation continues, we would like to provide you with an update for the Atlantic Regional Office 
and address a few miscellaneous issues.  
 
We first want to take the time to thank you for your patience and dedication in these unprecedented 
times.  We know that it is not easy working at this time and understand that you are concerned for 
yourselves and your family. The ARO management team is grateful for all your efforts. 
 
The following are directives that have now been put in place and we would ask that you abide by them: 
 
 Telework and access to ARO premises 
 

 We continue to assess our situation on a daily and even hourly basis and want to make every 
effort to reduce the number of employees coming into the office during the COVID-19 period. 

 Only a very limited number of employees are required to attend the office in order to maintain 
critical services.  These services are determined by management. 

 Until further notice, all employees are requested not to come to the office unless specifically 
required to do so by their manager. If you feel you need to come into the office, you must speak 
with your manager first.  

 Even if you are having difficulty logging into the Justice network, this is not a reason to come to 
the office. 

 Tips and suggestions to help you work remotely can be found by clicking here. 
 If you continue to have difficulties connecting, please contact the Help Centre at 

helpcent@justice.gc.ca.  Please cc your manager so that we are aware of the issue. 
  
Leave and LEX 
 
At this time, there is no need to enter leave (e.g. leave "699" or sick leave) into Peoplesoft or your 
timekeeping in LEX. Due to current circumstances, we are aware that it will not be possible for you to 
record the same number of billable hours in LEX as usual. Simply take note of your leave/time.  We will 
advise you when to enter it into the system. 
 
Reporting self-isolation, quarantine, and travel outside of Canada  
 
We want to remind you that all employees must immediately advise their Manager if any of the 
following apply to them: 
- they have travelled outside of Canada since March 2; 
- they have tested positive for COVID-19; 
- they are self-quarantined or are self-isolating due to suspected or actual exposure; 
- they have come into the office after being exposed to someone who has tested positive for COVID-19. 
 

https://www.justice.gc.ca/eng/cv/network-reseau-eng.pdf
mailto:helpcent@justice.gc.ca


 
Communication 
 
The ARO managers are communicating daily through email and teleconference to review and monitor 
the situation and ensure a concerted flow of information. We are also in regular communication with 
our Regional colleagues and senior management in Ottawa to ensure appropriate regional follow-up. 
Our intention is to continue to provide you with the most relevant information for the ARO as quickly as 
possible. 
 
Several reliable sources are now available to provide you with information. Consult them regularly to 
stay informed of developments: 

 There is a new web page for Justice employees which is accessible from the internet and 
available on any device: Resources for Justice Employees: Resources for Justice employees: 
Coronavirus Disease (COVID-19) . 

 Daily updates are being provided to all counsel in the ARO by their manager on the status of 
Superior Courts in the Atlantic provinces and the Federal Courts.   

  
We thank you again for your patience and the resilience you all demonstrate in these exceptional 
circumstances. Above all, take care of yourself and your loved ones. Do not hesitate to call upon the 
services of the Employee Assistance Program if you feel the need. 
 
ARO Management Team 

https://www.justice.gc.ca/eng/cv/index.html
https://www.justice.gc.ca/eng/cv/index.html
http://collaboration/ts/wb-dgmt/WP/SitePages/EAP.aspx

