
Colleagues, 

Below is your weekly operational update. 

BCRO Operations - Gradual Return to Worksites: 

This week, we heard from ADM Bill Kroll in his Update #21 on easing restrictions in the 
workplace and the introduction of the Guidebook for departments on easing of 

restrictions by the Office of the Chief of Human Resources. Key points for us have been 
updated in our Return to Work Guide and are identified for you below:  
 
Office Entry App: 

 
A reminder to use the Office Entry App when requesting access to our worksites and 
there is now a web browser version available.  

 
A visitor’s feature will be available shortly in the Office Entry App. For now, when 

requesting visitors to enter our worksites, please make a separate request and include 
that information in the notes field (one person can make multiple identical requests, 
which will count towards the capacity).  If you have a large group of visitors, please let 

your manager know and they will assist you with this request. 
 
Personal preventive measures: 
 

Wearing a non-medical mask/facial covering in the community is recommended for 

periods of time when it is not possible to consistently maintain a 2-metre physical 
distance from others. A reminder that wearing a mask alone will not prevent the spread 
of COVID-19. You must consistently and strictly adhere to good hygiene and public 

health measures, including frequent hand washing and physical (social) distancing.  

Non-medical masks or face coverings will be provided to all employees who are 
required to access the workplace—more details will follow. Please speak to your 
manager if you have any questions or concerns about these measures—we will ensure 

they have the guidance and information they need to support any employees who are 
entering the buildings. For more information on wearing face coverings, please also 
refer to Health Canada’s infographic and video on masks. 

These safety protocols and guidelines will evolve over time. We will keep you updated 
with the latest information.  

I hope you have a good weekend. Please stay safe and healthy. 

Sincerely,  

Jonathan 

Jonathan Chaplan 

Regional Director General / Directeur régional principal  
British Columbia Regional Office / Bureau régional de la Colombie-Britannique 
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https://www.canada.ca/en/public-health/services/publications/diseases-conditions/reduce-spread-covid-19-wash-your-hands.html
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/social-distancing.html
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