
Message from Jonathan Chaplan, RDG: COVID-19 Update 
March 18, 2020  
 
Colleagues, 
 
As this situation continues, I have more updates to provide you. But first, I want to take the time to 
thank you for your patience and dedication in these unprecedented times. We know that it is not easy 
working at this time and understand that you are concerned for yourselves and your family. The BCRO 
management team is grateful for all your efforts. 
 
BCRO Access 
Today, the B.C. government has declared a provincial state of emergency over the growing COVID-19 
pandemic. This is in addition to the public health emergency declared Tuesday by Dr. Bonnie Henry. We 
have also heard today that the Chief Justice of the Supreme Court of British Columbia has ordered the 
closure of all courthouses and suspension of all regular operations, effective immediately until further 
notice. All regular hearings are adjourned. The Court will provide further details concerning urgent and 
emergency matters and the running of timelines shortly.  
 
Given this situation, we continue to make every effort to reduce the number of employees coming into 
the office during this COVID-19 period.  Limiting exposure in the office protects those who are providing 
our essential services. Effective today, March 18, until further notice, all employees are asked not to 
come to the office unless specifically required to do so by their manager. If you feel you need to come 
into the office, you must speak with your manager first. 
 
As part of the building’s efforts to prevent the spread of COVID-19, the building will be closing all 
external entrances at 840 Howe Street to the public effective March 20, 2020.  These entrances will be 
available to building employees and will be accessible via your DOJ access pass. Visitors or contractors 
will be required to sign in at the Security desk at the lobby.   
 
Thus any visitors (including other employees of government departments) you invite to the office must 
sign in at the Security desk at the lobby.  Your visitor will be asked to wait at the building lobby for you 
to meet them and escort them upstairs. Couriers and deliveries, upon identifying themselves at the 
Security desk, will be sent directly to the mail room on the 5th floor. 
 
All of our floors will remain locked from the elevator, but you will be able to access them by swiping 
with your pass as you do on weekends and evenings.    
 
IT Support 
Reminder, if you need IT support, please contact 613 957 4357 helpcent@justice.gc.ca.   
 
Questions? 
Your BCRO Management team meets each day to address operations and to ensure employee safety. If 
you have any questions, please send a message to the BCRO Manager’s 
inbox:  VANBCCOVID19Questions@justice.gc.ca.  
 
Time Allocation and Leave 
There is no need to enter your leave into Peoplesoft at this time.  Simply take note of your time and 
enter it at a later date. 
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Also keep track of your timekeeping and enter the information in LEX at a later date. Do not worry if you 
are not billing the usual number of hours because of the circumstances we are now in.  
As always, thank you and please keep yourself and your families safe by listening to the provincial health 
authorities. 
 
Sincerely, 
Jonathan  
 

Jonathan Chaplan 

Regional Director General 


