
Message from Alex Benitah, RDG  
April 1, 2020 
 

Good day colleagues:   

 

I’m just off the twice weekly DOJ Strategic Emergency Management Committee call. I have a 

few generally important messages to share: 

 
1. The remote VPN connection to the network is now said to be fully up and functioning.  This 

means that you should feel free to jump on to the network through the GCSRA  system 
anytime.  There are still some caveats (i) if you are uploading or downloading large documents, 
you are asked to do so outside of the hours of 9:30am and 4:30pm EST, and (ii) if you can work 
without being connected you should disconnect.  This will ensure faster speeds for all those that 
need to be connected.   
 

2. Use of Cloud-based conferencing services – There is guidance being prepared on the use of 
these services.  In short, the current guidance/rule is that these should not be used for any 
work-related discussions – in other words no protected B communications.  In particular Zoom 
remains a service that can only be used for things such as virtual coffee breaks with 
colleagues.  Furthermore, the software for these types of cloud-based tools should not be 
installed on any Justice hardware.  DOJ is working on rolling out an app called MS 
Team.  Apparently MS Team will allow for broad range teleconferencing and videoconferencing 
while on the network (although some limitations may apply – stay tuned).  It is currently being 
piloted using large groups to ensure it works.   
 

3. Peoplesoft can be used again.  So if you have leave to input please do so.  In saying that, some 
(including me) were reporting issues this morning.  For me, I was unable to make an 
amendment/deletion of an input in the 2019-20 period.  I have sent a request to HR for 
clarification.  It may just be a glitch.  Regardless, for now if you have inputs please give it a 
try.  I’ll provide further updates if I receive more.   

 
4. Timekeeping in LEX remains on hold, although messaging will come out shortly asking that 

timekeeping be inputted into LEX by a certain date. We should also soon receive a LEX file 
number for inputting time spent for ‘not working’ due to the network, and other COVID-style 
distractions, while on a work day.  Again stay tuned.  In short, for now, continue to hold off on 
timekeeping in LEX, but keep a record on paper.   

 

 

Thanks, 

Alex  

 

 
Alex Benitah 

Regional Director General  


