
Good day colleagues.   
 
We’ve been talking about the “Covid-19 Office Entry App.” for a while.  It is now here and ready for 
use.  Until further notice it will be the methodology to be used for requesting access to our work sites, 
and it is mandatory.  The point of the App is to ensure that we do not allow too many employees onsite 
at one time, again with the main goal of employee safety.  It will also allow for contact tracing if it is 
later learned that an infected employee accessed a federal facility.    
 
In our two offices, during the Stage 1 of the easing of workplace restrictions our office capacity (at any 
one time) is very low:  NWT = 5 people, and Yukon = 3 people.    
 
In order to access the building, you must make a request, not access the building until you have received 
approval, and only access the building during the hours that you have been approved access.   The more 
lead time you provide, the more likely we will be able to process the request in a timely manner.    
 
This requirement applies for us all, whether we have been attending regularly, or whether we intend 
only to show up for a few minutes to pick something up  (again whether during or after business 
hours).  And to be clear it applies for those previously identified as critical employees.      
 
For those of you working in Yellowknife, please identify your manager as Alexandre, and for those of you 
in Whitehorse, I am your manager. Roberta, you of course, would first go to Karolyn, before the App.  
 
The following is a link to the user guide . The App can be installed on iphones and androids (see details 
in the guide), or you can simply access it via a web link: 
 
You’ll need your password for your Microsoft 365 account, which you received when you first started 
using MS Teams.   
 
Once you get in to the App, it is fairly straightforward (again the guide should answer any queries), but 
don’t hesitate to ask any questions if they arise.     
 
Thanks, 
Alex 
 

https://www.justice.gc.ca/eng/cv/pdf/manual-manuel-eng.pdf
https://apps.powerapps.com/play/926c4c84-868b-41ca-a380-b686d4528f6e?tenantId=44c0b27b-bb8b-4284-829c-8ad96d3b40e5&source=portal&screenColor=rgba(81%2C%2092%2C%20107%2C%201)

