
 

 
Staying connected and keeping social while staying home  

 
 
Good afternoon everyone, 
 
First things first – today is Earth Day and Administrative Professionals’ Day!  
 
As our Green Team noted in yesterday’s email to the ORO, though we can’t celebrate Earth 
Day as we normally would, we’re already having a positive impact on the environment by 
staying home. 
 
Our administrative professionals are valued members of Canada’s Legal Team. On behalf of 
the entire ORO, thank you for your continued support. We rely on you and your skills on 
many fronts. Your flexibility and ability to handle the unexpected helps us stay organized and 
connected, making it easier to do our jobs – now more than ever. We are grateful for all you 
do!  
 
As we continue to work remotely, I hope you are exploring new and innovative ways to 
engage with friends and colleagues, and among teams – both professionally and socially. 
Before I share some wonderful examples of ORO team engagement (at the end of this 
message), please note the following operational/housekeeping items. 
 
Communication guidelines 
I know many of you have been using various communications platforms to connect with your 
teams - thank you for taking the initiative. Earlier this week, the Information Solutions 
Branch released new guidelines for Communication with Colleagues. I would like everyone to 
consult this section to ensure we are using approved and secure platforms for team 
communications going forward.   
 
Microsoft (MS) Teams  
I hope everyone has taken a moment to set up your MS Teams account. Its tools and features 
will help you connect and collaborate without needing to connect to the Justice network. You 
can use MS Teams for teleconferences and videoconferences, to chat with your team 
members, and share information. As with all new technology, there is a learning curve, so 
please be patient with one another. Note that information should be at the unclassified level 
while ISB makes security improvements to the system. An announcement will follow once 
these security improvements are complete. In addition, all information created and stored in 
MS Teams is subject to the Access to Information Act and Privacy Act. If you need help or 
have questions, consult the learning resources on the Justice COVID-19 resource site or 

contact O365@justice.gc.ca.   
 

 



 

Cyber security  
During this time of increased technology use, it is important we stay informed about cyber 
security - especially given the nature of our work. The Canada School of Public Service has 
developed helpful advice and guidance on how to protect yourself and your technology, 
including how to do so when working remotely. Click here for a complete list of resources 
(available on the OROnet Regional Learning and Development page).   
 
Follow your leaders  
Twitter is one of the many ways you can receive the latest departmental information and 
connect with your leaders from home. Just last week, Deputy Minister, Nathalie G. Drouin, 
applauded the resilience of Justice employees. I encourage you to follow the Deputy Minister, 
Justice Canada and Min. David Lametti on Twitter for an additional source of Justice news 
and updates. You do not need a Twitter account to view tweets.  
 

How your colleagues are connecting 
Over the past few weeks, many of you have shared the creative ways you are engaging with 
your teams. If you haven’t already, here are some ideas you can try: 

 

 
 

“At the beginning of our daily stand up, we unmute our lines and share a few jokes and laughs together.” 

 

“We’re compiling a virtual recipe book with recipes provided by colleagues!” 

 

“We connect as a team once a week to discuss work and then connect again later in the week for a  

mental health/team building meeting.” 

 

“We held a fun dog bingo contest (shared pictures of different dogs spotted on our walks).” 

 

“Our team holds virtual meetings every Monday. There’s no agenda - just light conversation amongst us  

with a few updates as necessary.” 

 

“We share different activities keeping us busy - zoomba, ballet, baking, sharing recipes, etc.” 

 

“On our weekly teleconference, we share our best practices while working 

from home and check in with each team member to see how they are coping 

on a personal level.” 

 
 
I was so inspired to hear these fun and innovative examples of how you’re keeping in touch. 
Even during this time of physical distancing, we can stay connected and be there for each 
other.  
 
Once again, if you have any concerns, please do not hesitate to reach out to me, your manager 
or a colleague. It remains a Management Team priority that you all feel supported and 
connected during this time. If you have any concerns, please let us know.  
 
Sincerely, 
 



Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  

 

 
All messages from the RDG to Ontario Region employees are posted on OROnet.  
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