
 

 
COVID-19 Update 
Summer students, leave year-end wrap-up, awards program, COVID-19 updates on 
Canada.ca, and Mental Health Week 

 
 
Good afternoon everyone, 

I hope you and your families are keeping well.  

In his most recent message, ADM Bill Kroll shared some operational updates, and advised 
that planning is underway to help ensure a gradual and safe transition back to regular 
operations. If you haven’t already, I encourage you to read his message. Early next week, I 
will share more information specific to the ORO’s planning process for the gradual phased-in 
approach for reopening our office.  

Please continue reading for this week’s updates: 

2020 summer law students 
Three months ago, I never could have imagined welcoming new employees from my home. 
Nonetheless, this past Monday we officially launched our 2020 summer student orientation 
via the MS Teams videoconference app! After a brief welcome chat with me and Deputy RDG 
Linda Dolan, these eleven ambitious students continued their virtual orientation – which 
runs through the end of this week. It’s been quite an experience for all those involved and has 
given us a unique opportunity to embrace the new technology recently rolled out to allow us 
to connect remotely. Though you can’t meet our new students in person, you can see them 
and their bios on OROnet. They will be with us until August 21, assisting counsel in a variety 
of work on litigation files. Please join me in welcoming our latest round of summer law 
students to Canada’s Legal Team! 
 
Leave year-end wrap up is Friday, May 8 
Tomorrow is the deadline to submit, approve, or deny leave transactions in PeopleSoft for 
fiscal year 2019-2020. Note that PeopleSoft will be offline and unavailable this weekend so 
that leave credits can be rolled-over to the current fiscal year. Your new leave balances will 
appear in the system once the roll-over is complete on May 11. If you have questions, please 
contact the HRSystems Helpline. 
 
ORO awards and recognition 
Earlier this year, we invited everyone to submit nominations for the regional awards program 
for a planned June ceremony. We are now postponing this until November. If you have 
already submitted a nomination, we will keep it on file for consideration later this year. I look 
forward to celebrating the achievements and career milestones of our colleagues at that time. 
The national awards ceremony has also been postponed.  



 
Sign up for Canada.ca COVID-19 updates 
We receive new information related to COVID-19 every day, and it can be overwhelming to 
say the least. For this reason, the GC has launched an email subscription service for the 
COVID-19 pages on Canada.ca to issue nation-wide messages about the outbreak. I 
encourage you to sign up to for notifications.  
 
Mental Health Week 
As you know, this week is dedicated to mental health and wellness. COVID-19 has had an 
impact on all of us. As the Clerk of the Privy Council noted earlier this week, it’s ok not to be 
ok. During these uncertain times, your mental health is most important. Please remember 
various resources are available to you, such as the GC’s Mental Health resource hub, Health 
Canada’s Wellness Together Canada portal, and on the wellness section of the Justice 
COVID-19 resource site. If you are struggling and need to speak with someone, mental health 
counsellors are available 24hrs a day through the Employee Assistance Program. Please also 
remember that your management team is here to support you at all times.  
 
Finally, I want to wish a Happy Mother’s Day to all ORO mothers. I know many of you 
are juggling work with home-schooling, caregiving, and other everyday challenges. Now, 
more than ever, you deserve to be celebrated! I hope you can relax and recharge a bit this 
weekend. We may not be able to gather with family in-person, but I hope you can all find a 
way to connect with your loved ones.  
 
Take care,  
 
Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  

 

 
All messages from the RDG to Ontario Region employees are posted on OROnet. 
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