
 

 
COVID-19 update 

 
 
Good afternoon everyone,  
 
Bill Kroll, Chief Financial Officer and Assistant Deputy Minister, recently provided updates 
on easing workplace restrictions and announced related employee training to help you better 
understand the latest guidance. I know this is a lot of new information and you may have 
questions as it relates to our premises and work. I want to remind you that the ORO 
Management Team is here to help you get answers, and we continue on a daily basis to make 
plans that address your safety, needs, and concerns now and in future.     
 
Before we head into the weekend, I have a number of updates and reminders to share with 
you.   

Mandatory employee training 
All employees must register in PeopleSoft for the Department’s online course on easing 
workplace restrictions. The course covers topics such as occupational health and safety, the 
Office Entry App, information management, leave, and working remotely as part of a virtual 
team. This course is not required for managers and supervisors who have already completed 
the manager training.  
 
Access to the ORO premises 
To enter the ORO for any reason, you must submit a request to your manager through the 
Office Entry App. Once approved, you can attend the office only on the specified floor(s) and 
date and at the time approved in the app. Consult the User Guide for any technical questions. 

Masks in indoor spaces 
Everyone must wear a non-medical mask or face covering in the office when unable to 
consistently maintain a two-metre physical distance, or where maintaining such distance 
could be unpredictable (such as high-traffic areas, common rooms or elevators). The 
mailroom will soon have reusable non-medical masks available for anyone who needs one at 
the office and personal protective measures kits (i.e. wipes, gloves, masks, etc.) for employees 
who must attend third party premises (i.e. courts, tribunals, client premises, law firm offices). 

As you know, the City of Toronto bylaw mandates the use of non-medical masks or face 
coverings in all indoor public spaces, including lobbies and the PATH. 

Please be sure to read the latest message and guidance about the Department’s detailed 
direction on personal preventive measures in Justice workspaces.  



MS Teams 
Due to recent changes, we can now use MS Teams for video conferences without logging off 
the Justice network. MS Teams can now also be used for Protected A communications and 
documents. 

Other Leave with Pay (Code 699) 
You will find the most up-to-date information on the availability of Other Leave with Pay 
related to childcare challenges on the Justice COVID-19 resource site. Please continue to talk 
to your manager as these matters evolve so that your questions or concerns can be addressed. 

COVID-19 Litigation Readiness Initiative 
Justice has launched the COVID-19 Litigation Readiness Initiative. This risk management 
initiative is designed to support client departments and agencies that face potential litigation 
arising from decisions and actions taken during the COVID-19 pandemic. As the first step of 
this initiative, NLS worked with colleagues across Justice to produce the Guidelines for 
Litigation Readiness.  

Reminder: Vacation leave 
Again, I encourage everyone to take some time off this summer. Even if you don’t go 
anywhere, time away from work is a good way to support your well-being and mental health. 
Taking time to detach and connect with other parts of your life is still possible and now more 
important than ever!  

I know this continues to be a stressful and challenging time for many of you. If you are feeling 
overwhelmed, please continue to consult the information and resources available under the 
Admin Corner on the COVID site for employees. If you have a specific question or concern, 
do not hesitate to speak with your supervisor or manager.  

Have a wonderful weekend!  

Sincerely,  

Carla Lyon 
Regional Director General 
Senior General Counsel 
Ontario Regional Office  
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